
Protecting financial consumers,
financial education
Financial education should be provided independently of the commercial aspects of specific financial
products. On 18th March 2014, Colombia’s financial watchdog, Superintendencia Financiera de
Colombia (which oversees financial entities and their regulatory compliance) published a document,
Concepto 2014023357-001, clearly stating that financial education must not be confused with the
advertising that financial institutions use in their marketing campaigns.
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